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Date: April 8, 2011
To Whom It May Concern:

Re: Testimonial for 18 Hole Golf Services

Golf'is a game played by millions and a game that has great traditions to it.

Before I started playing golf, I have always thought golf to be a low tempo game for retirees and never
imagined myself being interested in the game.

Due to work reasons, I decided to pick up golf and attended several trail lessons to sit in with friends who
were learning golf as well. In Feb 13th 2009, I was introduced to Mr. Johnny Ganesan, Chief Instructor and
Founder of 18 Hole Golf Services. I went on a 4 days (2 weekend) beginners program with him at Desaru.

The first thing I would like to highlight is his commitment to bring the best out of his students, and he is not
there just to teach them how to play the game, but also to impart the values of the games, the rules of the
game, the tradition of the game to his students. His approach his different from the other coaches I have
seen, and that approach pushes you to want to improve the game, as you want to improve the game yourself
and also respect the game.

Many coaches I have seen wants just to get their students and hit the ball, and perhaps starts to over-correct
students. Also, many of them have just one standard method to teach their students without taking into
consideration the different learning curve that the students might have. Most importantly, not many of them
are willing to go the extra mile to genuinely help the students.

Mr. Ganesan’s approach was just different and special. Being very passionate about the game, he wants his
students to share his passion as well. He imparted invaluable theoretical knowledge both about the game
itself and the equipment, that till this day, I still come across golfers who have played the game over 10
years, and does not know as much as an beginner like myself. I am proud and appreciative to have such
knowledge.

The beginners’ course that I attended also did not just restrict the students to range work, but actually
having students do work on the actual course. On top of fundamentals of the game being taught, I was also
constantly reminded of the golf etiquettes and rules.... Which are ALL important in the game of golf.

Furthermore, Mr. Ganesan’s holds no secret back from his students whether we have paid him or not. If he
thinks you can pick up the skill, he will teach you, even if it is not part of his program.

After the beginners’ course, he invited me to join him at the range on a weekly basis to fine tune my game.
He did not have to do it as it was not part of the program, but his genuine intention to just want to help was
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most impressive. He never holds back his words if you are bad, and spurs you to want you to push yourself.
At least that was his approach towards me that worked. With some other students, he would be subtler. He
even took extra effort to understand students’ personality and have a solution to bring the best out of them
through the individual’s different personality. That is customized training for you.

I attended an advance course after more than a year later from the beginners’ course and again, Mr.
Ganesan’s professionalism and his teaching methods made me a better golfer.

I am very grateful to have found such a golf instructor that is not just a great coach, but also a genuine
person that will do his best to bring the best out of his students. One cannot find too many genuine person
these days.

I would only recommend anyone to go for one coach if they want to pick up the game of golf, and that is
Mr. Johnny Ganesan from 18 Hole Golf Services. If you want to learn, learn from the best.

Yours faithfully,

Andrew Tan
General Manager - Asia
atan@rossvideo.com
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